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CIGNA FOR HEALTH CARE 
PROFESSIONALS WEBSITE 

Benefit reference number 

Start using 
CignaforHCP.com 
today 
If you’re not a registered user of the 
website, go to CignaforHCP.com 
and click Register. Or, ask your 
website access manager to grant 
you access.   

Your input is important to us. Click the Feedback 
tab to let us know what you think of the new benefit 
reference number feature   

You no longer need to call Cigna to obtain a reference 
number for your patient eligibility and benefit searches 
 

 

Features 
 Generation of a benefit 

reference number at the time of 
benefit inquiry on the Cigna for 
Health Care Professionals 
website (CignaforHCP.com) 

 Ability to select which benefits to 
save with the reference number 

 Storage of date and user 
information  

 Ability to copy and paste 
 Printer-friendly detail 
 Number format of “B” followed 

by six digits – e.g.,  B123456 

Benefit reference 
number history 
 History is retained for two 

years. 
 Search history is viewable 

by the user that created 
the BRN.  

 Creation date and the user 
who generated the 
reference number is 
saved. 

Tell us what 
you think! 


